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BSD: Relative
degree of
importance

Percentage of
respondents who
indicated a score
of >6 (7-10) to
the BSD

Ever-changing
and increasing
burden of
regulatory
compliance

Growing
materiality

Evolving Competitive Digitalization Two speed
customer shifts - emergence growth of

expectations - of as-a-service the global and a
‘omni-channel’ economy economy frequency
experience of M&As

N

63%

N

57% ‘54% ‘54% ‘50% ‘46%

Analysis has been restricted to six BSDs only - conducted a survey of senior Finance executives (including over
100 CFOs) across a cross-section of industries to understand which BSDs can potentially impact the medium term
to long term business goals

o Impact owing to BSDs is likely to vary across industries

o There could be other factors which may cause stress conditions or headwinds in operating environment

¢ Fluctuation in prices of raw materials (crude oil price), socio-political events (such as Brexit)

Identifying and evaluating the impact of BSDs provides the basis for investment strategies in mitigation of

business volatility
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Each of the six BSDs has been rated on a 10 point scale (1 - Very Low Impact;
10 - Very High Impact) by 300+ respondents representing a cross section of indus-
tries. BDM is an average of the 6 scores

SRR

Shipping Healthcare Retail Utilities Insurance Manufacturing Banking and Professional Travel Hi Tech
and and CPG and Financial Services and and
Logistics Oil & Gas Services Hospitality Telecom

Business Impact Score

BIS has been calculated on a 10 point scale (1 - Very Low Impact; 10 - Very High
Impact) based on financials of top 100 public companies by revenue in each industry
for five years to 2015

SEEREE .

Retail Hi Tech Professional Healthcare Banking and Insurance Travel Manufacturing  Shipping Utilities
and CPG and Services Financial and and and
Telecom Services Hospitality Logistics Oil & Gas
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BDM and BIS - Hi Tech and Telecom

Evolving Digitalization - Competitive Ever-changing
Business customer emergence of shifts and increasing
OVERALL Stabilit expectations - | as-a-service burden of
'a o~ ‘omni-channel’ | economy regulatory
BDM SCORE Disruptors experience compliance
Percentage
of
’ ’ :’:ﬁgondents 87% 80%
u indicated a
score of >6
REVENUE SIZE BDM SCORE
Less than $500 M 5.8
i APAC
$500M -$2B 5.0 i
$2B-%$5B 8.8 NAM
$5B-$10B 6.9 |
| Europe
Greater than $10 B 5.0
BIS - 3.4 Gap (2011-15) Gap (Cross-industry™)

[ 3
[ 3

#ia
41
41

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

> D » B @

Share Price Change
Il Better

I Worse In Line

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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Two speed Growing
growth of materiality
the global and
economy frequency
of M&As

60%

REGION* BDM SCORE

5.8

8.0

7.5

Dispersion (Cross-industry™)

,A
fA
fA

,A
#ia
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BDM and BIS - Banking and Financial Services &

Ever- Evolving Competitive Growing Digitalization Two
Business changing and customer shifts materiality - emergence speed
Lis increasing expectations - and of as-a-service growth of
OVERALL St_ab'"ty burden of ‘omni-channel’ frequency economy the global
BDM SCORE Disruptors regulatory experience of M&As economy
compliance
Percentage
of
respondents
who
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 6.0
_ APAC 7.7
$500 M - $2 B 6.8 i
$2B-$58B 5.9 NAM 6.7
$5B-%$10B 7.9 i
1 Europe 6.3
Greater than $10 B 6.4
BIS - 5.2 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry”)

(S £
[ 3 41
41 fA
fA [ S
41 #ia

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

> % D@

Share Price Change

Il Worse In Line [ Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Travel and Hospitality ﬁ

Ever-changing| Evolving Digitalization Two speed Competitive Growing

Business and increasing| customer - emergence growth of shifts materiality

OVERALL . burden of expectations -| of as-a-service the global and
St_ab'l'ty regulatory ‘omni-channel’| economy economy frequency

BDM SCORE Disruptors compliance experience of M&As

~N ~ ~ ~ ~
Percentage
of
:*:Egondents 46%
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 6.0
| APAC 6.3
$500 M - $2 B 10.0 i
$2B-$58B 7.1 NAM 7.2
$5B-$10B 7.7 i
1 Europe 6.6
Greater than $10 B 5.0
BIS - 5.8 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

fA #ia
fA [ S
(S ) [ S
[ &) [ S
41 #ia

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

> a» e

Share Price Change

Il Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Professional Services [\

Ever-changing| Digitalization Evolving Two speed Competitive Growing
Business and increasing | - emergence customer growth of shifts materiality
OVE RALL Stabili burden of of as-a-service| expectations - the global and
t.a ility regulatory economy ‘omni-channel’| economy frequency
BDM SCORE Disruptors compliance experience of M&As
Percentage
of
:'Atle;gondents 69%
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 6.7
j APAC 7.0
$500M -%$2B 7.3 i
$2B-$58B 7.6 NAM 6.9
$5B-$10B 53 i
1 Europe 6.6
Greater than $10 B 6.1
BIS - 3.4 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

[ 3 #ia
[ 3 fA
#ia fA

41 #ia
fA [ &

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» 5 »» @

Share Price Change

Il Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Manufacturing

Ever-changing Competitive Two speed Evolving Digitalization Growing
Business and increasing shifts growth of customer - emergence materiality
- burden of the global expectations | of as-a-service| and
OVERALL St_ablllty regulatory economy - ‘omni- economy frequency
BDM SCORE Disruptors compliance channel’ of M&As
experience
~ ~N ~N ~N ~N
Percentage
of
respondents 60%
- who
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 5.0
APAC 4.7
$500 M - $2 B 6.0 ]
. NAM 8.4
$2B-%5B 8.6 ]
Europe 5.3
Greater than $10 B 7.7
BIS - 6.2 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

fA fA
(S £
[ S ) #ia
41 41

(S [ S

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» e a»

Share Price Change

Il Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Utilities and Oil & Gas

AAAAA
Ever-changing| Digitalization Two speed Growing Evolving Competitive
Business and increasing| - emergence growth of materiality customer shifts
. burden of of as-a-service| the global and expectations -
OVERALL stapiit
_a LIty regulatory economy economy frequency ‘omni-channel’
BDM SCORE Disruptors compliance of M&As experience
NI NI NI NI NI —
Percentage
of
:':sgondents 48%
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 5.6
| APAC 7.8
$500 M - $2 B 7.5 i
$2B-$58B 7.0 NAM 6.5
$5B-$10B 6.5 i
i Europe 6.1
Greater than $10 B 59
BIS - 9.1 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry”)

(S (S
(3 [ 3
[ S )

;A (S
[ S ) [ S

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» | @@l
»
" 4

Share Price Change

I Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Insurance £

Ever-changing Competitive Digitalization Evolving Two speed Growing

Business and increasing shifts - emergence customer growth of the materiality

OVERALL Stability burden of of as-a-service ‘expe.ctations - global and

. regulatory economy omni-channel economy frequency
BDM SCORE Disruptors compliance experience of M&As
NI NI NI NI NI N
Percentage
of
respondents 58%
who
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 6.0
| APAC 7.5
$500M -$2B 6.6 i
$2B-%$5B 7.1 NAM 6.2
$5B-$10B 6.7 |
1 Europe 6.8
Greater than $10 B 6.7
BIS - 5.7 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

(3 (S
fA #ia
fA #ia

(S 41
41 #ia

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» @ »a

Share Price Change

Il Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Retail and CPG m|. L

Ever-changing| Evolving Two speed Growing Digitalization Competiti

Business and increasing| customer growth of the materiality - emergence ve shifts

OVERALL bili burden of expectations -| global and of as-a-service
S'fa ility regulatory ‘omni-channel’l| economy frequency economy

BDM SCORE  Disruptors compliance experience of M&As

NI NI NI NI NI ]
Percentage
of
respondents
who
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 54
j APAC 6.0
$500 M - $2 B 6.7 i
$2B-$58B 7.6 NAM 7.2
$5B-$10B 6.8 i
1 Europe 5.6
Greater than $10 B 6.2
BIS - 2.6 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry”)

[ 3 fA
[ 3 fA
fA #ia

41 #ia
fA [ &

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

XK

Share Price Change

I Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes

wnsdecisionpoint.com



BDM and BIS - Healthcare RN

Evolving Competitive Ever-changing, Digitalization Growing Two
Business customer shifts and increasing| - emergence materiality speed
OVERALL Stability fexpe_ctations - burden of of as-a-service and growth of
. omni-channel regulatory economy frequency the global
BDM SCORE Disruptors experience compliance of M&As economy
Percentage
of
‘r;:‘;gondents 48%
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 6.3
- APAC 519
$500 M - $2 B 5.0 i
$2B-%$5B 5.9 NAM 5.8
$5B-$10B 7.1 i
] Europe 6.8
Greater than $10 B 6.9
BIS - 4.9 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

fA (S
(S £
41 #ia

(S A
fA fA

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» @ an»

Share Price Change

Il Worse In Line M Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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BDM and BIS - Shipping and Logistics ™)

Evolving Ever-changing Competitive Digitalization Growing Two
Business customer and increasing shifts - emergence materiality speed
- expectations - | burden of of as-a-service| and growth of
OVERALL St.ablllty ‘omni-channel’ regulatory economy frequency the global
BDM SCORE Disruptors experience compliance of M&As economy
NI NI NI NI NI ]
Percentage
of
respondents 60% 40%
who
indicated a
score of >6
REVENUE SIZE BDM SCORE REGION* BDM SCORE
Less than $500 M 55
- APAC 5.8
$500M -%$2B 6.7 ]
$2B-%$5B 6.0 NAM 7.0
$5B-$10B 4.4 ]
| Europe 5.4
Greater than $10 B 5.7
BIS - 6.7 Gap (2011-15) Gap (Cross-industry™) Dispersion (Cross-industry™)

[ 3 #ia
A (3
fA [ S )

(S £
(S (S

Revenue Growth
EBIT/Operating Margin
Earnings per Share (EPS)

Operating Cash Flow Margin

» @D » @

Share Price Change

Il Worse In Line [ Better

*APAC: Australia, India, Singapore; NAM: Canada, US; Europe: France, Germany, UK
“Metrics have been normalized for comparison purposes
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A credible insights hub for companies looking
to transform their strategies and operations by
aligning with today’s realities and tomorrow’s
disruptions.

Email: perspectives@wnsdecisionpoint.com
Website: wnsdecisionpoint.com

@ @WNSDecisionPt @ WNS DecisionPoint WNS DecisionPoint


http://www.wnsdecisionpoint.com/
https://twitter.com/WNSDecisionPt
https://www.linkedin.com/company/wns-decisionpoint
http://www.slideshare.net/WNSDP1

